GUITARIST | YOCALIST | TUTOR

Guitar Lesson Terms and Conditions

| love teaching guitar and hate handing out rules and regulations. However, teaching guitar is my
living as such | need a few simple safeguards. All lessons given by me (John) are subject to the
following terms and conditions.

1. Fees - lesson fees are payable at the end of each lesson by cash or cheque and are
subject to annual review (though rarely go up!)

2. Missed Lessons - Any lesson missed without any prior notice will need to be paid for in full.
Any scheduled lesson cancelled by John will obviously not be subject to any charge!

3. Cancellations - Any student who wishes to cancel a lesson will need to give 36 hours clear
notice in which case no fee will be due. Anything less than 36 hours notice and you will
need to pay the full lesson cost. | will waive this in exceptional circumstances (family
emergencies, accident etc) but it will be at my discretion.

4. Postponement - To count as a postponement, the re-scheduled lesson must be given within
the same week, otherwise it will be treated as a cancellation. | will always do everything |
can to re-schedule lessons within the same week but please remember | have a lot of
students to seel

5. Late arrival - | cannot guarantee a full lesson if you arrive late. If | am running late, | will
always give you a full lesson and will try to let you know before you arrive that | am running
late.

6. Bad Weather! — Over the last few years we have had regular snowfalls at various times of
the year. Whilst this is the fault of no-one it does impact my work significantly. | am now
asking any student who cannot make a lesson due to adverse weather conditions to pay
just half the lesson fee. | do appreciate that bad weather is nobody’s fault but in reality this
will only mean you pay another tenner or so once a year in the event of bad weather.

FAQS
Is this a contract? No Am | signing up to a set number of lessons2 No

Can | stop lessons at any fime?2 No (Just kidding! Of course you can)

I have read and agree to the terms and conditions set out above,

John Wallace | Guitars & Vocals |
Alexandra Road, Croydon, CRO 6EU
Phone: 0779 654 7711

e-mail: info@johnace.co.uk
www.johnace.co.uk



